DG Credit Management Consulting Inc provides solutions for
problems with Cash Flow, Customer Deductions, Slow Collections,

and Risk Management.

We can help by offering

training, consulting, outsourcing,

or staffing recommendations that will make your

credit department staff more effective and efficient beginning
the first day of our involvement

Quality credit management is the heart of any business
because it generates cash flow. We allow you to focus on your
core business by:

Certified Credit Professionals
42 Grandview Ridge
St. Albert, Alberta
T8N 1T3

Website: www.dgcreditmgt.ca

Phone: 780-982-4379

DG Credit Management

Your Credit
Management Solution

Certified Credit

Profesionals




|s your company experiencing lower than

expected cash flows?

—

RANGE OF SERVICES

+ 3"° PARTY COLECTIONS
« BUDGETS
+ C-SOX COMPLIANCE

+ SIX-SIGMA PROCESSES

* CREDIT INVESTIGATIONS

DG Credit Management Consulting Inc is committed to assisting our customers by

providing methods and processes to increase cash flow. We will provide education
seminars and programs to assist the customer in developing processes that will yield
continuous improvement; balancing risks versus rewards and minimizing slow pay

and unauthorized deductions.

credit solutions for

your business needs

STRICT CODE OF ETHICS

Lynn Brown, President of DG Credit
Management Consulting Ltd. is committed
to conducting herself and her business in
the highest standard of ethical behavior. Ms.
Brown is a member of the Credit Institute of
Canada (CIC); board member of the Credit
Institute of Canada — Edmonton Chapter
(CIC-Ed) and the Credit Association of
Edmonton (CAE) and is committed to the

ethical codes of each of these associations

ABOUT LYNN BROWN

Lynn Brown, President and Founder of DG
Credit Management Consulting Inc., holds
the CCP (Certified Credit Professional)
designation from the Credit Institute of
Canada in conjunction with the University
of Alberta and has over 15 years of

experience in credit.

WE'VE WORKED WITH A DIVERSE CUSTOMER BASE. HOW CAN WE HELP YOU?

We have experience in: Construction, Oil & Gas, Forestry, Mining, Services, Infrastructure, Retail, Consumables, Leasing,
Consumer, and Commercial.

CREDIT/SALES CO-ORDINATION
Educating the Credit/Collections and Sales teams
to ensure both are on the same track and working

for the same goal — the Optimization of Revenues

COLLECTING
Regular monitoring and control of your delinquent
accounts while providing excellent customer

service for both internal and external customers.

CREDIT/COLECTIONS POLICY &
PROCEDURES

Develop Credit and Collection Policies &
Procedures to best fit your company to maximize

your company'’s financial situation.
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